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We had started pharmacy department at the cozy space, however, the location
was inconvenient for patients. Pharmacy department was like storeroom rather than
pharmacy. Therefore, patients sometimes had troubles to find the pharmacy. In the
summer time, the situation was always worse. We saw many patients were waiting
for their turns sweating in the suffocating heat in congested location. We received
complaint about inconvenient location from patients many times. It was then, when
Suzuki san arrived. We tried to find out the right location. Suzuki san told us that
we would have pharmacy department in the new Shinohara Pediatric Ward.

Some patients were buying medicines outside the hospital. So, we held many
meetings to encourage patients to buy-medicines from hospital pharmacy. At last,
we concluded that we would move the pharmacy to the new building. There were
many problems but somehow we were able to overcome them with the team spirit.

Now we have three counters to dispense medicine, one for emergency and other
two for OPD patients. There is also sufficient space in front of the pharmacy. Things
are now going well accordingly. We were Positive (Optimistic) from beginning.
Patients are very satisfied with the new environment and the pharmacy’s more con-
venient location.

From the beginning to now, we have been constantly guided by our precious
friends and stuffs from administration, management and other departments. We
would like to convey heartily thanks to them. Especially. we would like to remem-
ber Katsuragi san for her valuable guideline and Muyuki san for her dedication to
uplift the face of pharmacy department. We will never forget Dr. Shinohara’s mother
and her family who made great effort and contribution to build Shinohara memorial
pediatric ward. We will continuously make efforts for the improvement of medical

services o patients.
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