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By William Chan

PHNOM SROUCH:
There is a medical sta-
tion here in this dis-
trict some 100 miles
southwest of Phnom
Penh where friend and

foe get treated.
ne moment, the

medical personnel are
treating a government
soldier with malaria; the
next a child suffering
from sore throat,and
perhaps the third, &
guerrilla with a gun shot
wound.

“We are doctors, we
don't ask questions,” says

Hiroahi Takahashi.

They treat 200 out-
patients a day, and look
after another 20 in the
wards in the rundown
district hospital resur-
rectad to provide madi-
cal and health services
to the district's 45,000
people.

Phnom Srouch is in
Kompong Speu, one of
the poorest provinces and
perhaps with the worst
medical and health

services in the country.

There are only 12
doctors in the entire
province, operating on
& meagre government

8 : - L s L
The first Santa Claus ever at Phnom Sroush District

budget of US 14 cents
per patient, including
three cents for drugs.
Landmines and malaria
take their toll,

So the people of
Phnom Srouch haveevery
reason to be thankful
for the mervices of two
doctors, & social scien-
tist, three nurses and
ten medical support staff
to look after them,

Not only is the hos-
pital fully stocked with

studied medicine in Ja-
pan. After a stint in
general practice in Na-
gasaki, he went to
Kurdistan to work with
refugees.

Last year, he mat
Dr William Grut, 42, a
Malaysian born Cana-
dian, at the London
School of Hygiens and
Tropical Medicine where
both of them ware post
graduating.

For the past three

drugs ded to treat
patients, any thing which
is grossly lacking in the
province, they can get
for free.

Dr. Takahashi, 30,

INDGCHINA

WING=...

ths, they have bean
putting together what
they hope will be the
core of 8 proper district
medical and health care
sErvice.

Yuri Kumazawa, the
socinl scientist, hasworked
with refugees on the Thai
border where AMDA's
first project started.

countriesfundedprivately, comfort to those who
mdhy.lnpa.naugm need it most, but cannot
afford it.

It now in 13
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Books help foreign patients

Doctor writes from experience at international clinic

By ASAKO MURAKAMI

Stall writer

A doctor who has treated:

foreign patients for nearly 10
years in Yamato, Kanagawa
Prefecture, has recently com-
pleted two books that he
hopes will help improve the
medical care of foreigners in
Japan.

‘A Guide to the Japanese
Health Care System'' by
Yoneyuki Kobayashi, pub-
lished by Nakayama Shoten
Co., describes both medical
insurance and services avail-
able in this country.

Kobayashi says a lack of in-
formation for foreigners
about the medical system is
contributing to an increase in
problems involving foreign-
ers, such as medical bills be-

ing left unpaid or foreigners
delaying seeking treatment.

The book focuses on the
public medical and welfare
systems available to foreign-
ers and how they can find
good medical care at the min-
imum cost, he says.

It is written in Japanese,
Korean, Chinese, English,
Spanish and Portuguese.

“Gaikokujin Kanja Shinryo
Gaidobukko (Guide to Treat-
ing Foreign Patients),” pub-
lished by Medical Informa-
tion Express Co., is aimed at

customs, and how to pre-
scribe medicines for them.

After treating many Indo-
chinese refugees at Yamato
Municipal Hospital, Kobaya-
shi opened a clinic in January
1990 in the city providing
treatment in eight languages,
including Chinese, Korean
and Spanish.

The clinic had treated 1,198
new foreign patients from 37
countries by the end of last
year.

“Despite language and cul-
tural barriers, giving appro-

Japanese working at medical » .priate treatment to foreigners

facilities. e

Kobayashi's tips include
advice on what to be aware of
when helping hospitalized for-
eigners, who come from dif-
ferent cultures with different

v comes down to how to create

good relationship with pa-
tients,” Kobayashi says.
“And that applies not only to
foreigners, but also to Japa-
nese."’

Both books are available at
major bookstores across the
country.
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m_:o_.mg@ medical translation service starts today

By ASAKO MURAKAMI
Statt writer

With the help of a nonprofit
medical organization, the To-
kyo "Metropolitan Govern-
ment is kicking off today a
telephone translation service
for Tokyo hospitals that will
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assist doctors in communicat-
ing with foreign patients dur-
ing emergencies.

The rare show of coopera-
tion between the metropolitan
government and the citizens’
group has come about to cope
with a growing number of for-
eign patients with a poor com-
mand of Japanese that pre-
vents them from receiving
proper medical treatment.

“We hope the Tokyo Metro-
politan Government’s initia-
tive will not only help foreign-
ers but also promote under-
standing among medical fa-
cilities concerning the treat-
ment of foreign patients,”
said Masahide Asano, an offi-
cial of the metropolitan gov-
ernment’s m.:v:n Health Bu-
reau.

Doctors at 444 hospitals
with emergency care units in

'ECN z@agma‘mﬁsﬁﬁ&,mm /0

| (FotrfiTaAMsE—%)

J}..ﬂmv!

Tokyo can receive the service
from AMDA International
Medical Information Center
from 5 p.m. to 10 p.m. on

. weekdays and from 9 a.m. to

10 p.m. on weekends and na-
tional holidays.

Volunteer interpreters at
the center, including foreign
doctors studying in the city,
offer the service in English,
Chinese and Thai. Spanish
and Korean will be added in
May.

The metropolitan govern-
ment has earmarked ¥5 mil-
lion for the program to carry
it through the end of March.

The center, founded by the
Japan chapter of the Associa-
tion of Medical Doctors for
Asia, has been providing for-
eigners since April 1991 with
tips on medical and welfare
systems available in Japan,
and referrals to appropriate
medical institutions.

It receives about 110 calls a
month.

The metropolitan govern-
ment also will start providing
a translation service in five
languages at the newly
opened Health Plaza in the
Shinjuku district this May.
Volunteers from the AMDA
center will be on hand there
between 9 a.m. and 5 pm. on
weekdays.

“Many foreigners know lit-
tle about the Japanese medi-

‘cal system,” said Tadashi

Matsuyama, another metro-
politan government official.
“I hope the service will help
foreigners receive medical
treatment during the early
stages of illness so that they
don’t have to call an ambu-
lance.”

Dr. Yoneyuki Kobayashi,
head of the AMDA center, is
working with the metropoli-
tan government because both
share the same goal — pro-
viding the same medical in-
formation and treatment to

S _J—

foreigners available to Japa-
nese.

But Matsuyama pointed out
that problems crop up con-
cerning medical care for for-
eigners, such as how to deal
with those who have over-
stayed their visas and those
who cannot pay their medical
bills because they have no
medical insurance, Matsuya-
ma said.

*“Providing medical care is
an issue of life and death,” he
said. **We cannot just ignore

them even if they are staying

here illegally.”

Although Kobayashi appre-
ciates the initiative of the To-
kyo Metropolitan Govern-
ment, he believes removing
language barriers is just the
first step toward improving
medical treatment for for-
eigners.

“Doctors should under-
stand the culture and customs
of patients to give them ap-
propriate treatment,” he
said.
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